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AMENDMENTS TO THE CLAIMS 
This listing of claims replaces all prior versioas, and listings, of claims in the application: 
1 1-27. (Cancelled) 

1 28. (Currently Amended) A method executed by a computer , comprising: 



3 during an onsite repair of a product in response to a repair histor y, wherein the costs are 

4 computed based on probabilities of over-predicting and under-predicting the parts : 



1 29. (Currently Amended) The method of claim 28, wherein computing the costs based on the 

2 probabilities of over-predicting the parts compri.sgs computing the costs dotormininp a -eest 

3 includoG dotormining a cost associated with unnecessarily sending the corresponding parts part to 

4 the onsite repair. 

1 30. (Currently Amended) The method of claim 28, wherein computing the costs based on the 

2 probabilities of under-prcdictinp the parts comprises computing the costs d e terminin g a-^o&t 

3 includ e s d e t e rmining - a cos t associated with not sending the corresponding parts part when 

4 needed to the onsite repair. 



2 



determining aco fi t costs of mis-predicting each of a s e t of parts that may be replaced 



5 



selecting a subset of the parts to be sent to the onsite repair in response to the costs. 



1 



31. 



(Cancelled) 



2 



PAGE 8/17 ' RCVD AT 4(30/2007 5:53:33 PM [Eastern Daylight Time] ' SVR:USPTO-EFXRF-2/9 * DNIS:2738300 ' CSID:7134688883 * DURATION (mm-ss):04-28 



APR-30-2007 HON 04:53 PM TROP, PRUNER 8c HU, PC FAX NO. 7134688883 



P. 



Appln. Serial No. 09/Q45,l93 

Request for Continued Examination Dated April 30» 20D7 



1 32. (Currently Amended) ^tKMaethod of olgini 31. A method executed bv a computer^ 

2 comprising: 

3 determining costs of mis-predictine parts that may be replaced during an onsite repair of 

4 a product in response to a repair history: 

5 selecting a subset of the parts to be sent to the onsite repair in response to the costs; and 

6 identifying a set of symptoms associated with the product. 

7 wherein determining the costs comprises determining a cost of mis-predicting a subgroup 

8 of the parts compri se s d e t e rmining the cofit4B - rQGponGo to tho symptom s according to parameters 

9 indicating at least: 

10 f 1) a ntunber of trips that the set of symptoms were reported, the subgroup of 

11 parts were sent and at least one part not in the subgroup of parts was needed to complete the 

12 onsite repair: and 

13 (2^^ a number of trips that the set of symptoms were reported, the subgroup of 

14 parts were sent, and the subgroup of parts included at least one part that was unnecessary in the 

15 onsite repair , 

1 33. (Currently Amended) The method of claim 28, wherein computing the costs based on the 

2 probabilities of over-predicting and under-predicting is according to dete rmining a coat includes : 

3 determitiing a number numbers of times that the corresponding parts were each port wao 

4 under-predicted; 

5 det e rmining a numbor numbers of times that the corresponding parts were each part wa s 

6 oyer-predicted; 

7 dete rmining a numb e r numbers of times that the corresponding parts were e ach part was 

8 correctly predicted. 



3 
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1 34, (Currently Amended) The method of claim [[3 1 ]] 33, further comprising: 

2 computing the probabilities of under-predicting the parts U5;infi: wh e rein det e i - mining a 

3 Gost includ e s combini ng the numbers of times that the parts were under-predicted: and 

4 computing the probabilities of over-predicting the parts using the numbers of times the 

5 parts were over-predicted with a cost - associatod ^4 ^ h iind 6 f pr e dicting th e part s- and a cofit 

6 associat e d with ov e r prodioti n g the part s > 

1 35. (Cancelled) 

1 36. (Currently Amended) The method of claim [[35]] 28, wherein determining the costs 

2 includes determining an average of the costs associated with under-predicting and over- 

3 predicting the parts. 

1 37. (Currently Amended) The method of claim 28, wherein selecting [[a]] the subset of the 

2 parts includes selecting [[a]] the subset of the parts for transport to the onsite repair. 

1 38. (Currently Amended) The method of claim 28, wherein selecting [la]] the subset of the 

2 parts includes selecting [[a]] the subset of the parts for training of call qualifiers. 

1 39. (Currently Amended) The method of claim 28, wherein selecting [[a]] the subset of die 

2 parts includes selecting [[a]] the subset of the parts for flagging to call qualifiers. 

1 40. (Currently Amended) The method of claim 28, wherein selecting [[a]] the subset of the 

2 parts includes selecting [[a]] the subset of the parts for stockmg a repair vehicle, 

1 41. (Previously Presented) The method of claim 28, further comprising determining which 

2 products are least desirable to support in response to the costs. 

1 42. (Previously Presented) The method of claim 28, further comprising determining which 

2 personnel to target for additional training in response to the costs. 

4 
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1 43, (Currently Amended) An apparatus having a computijig device that determines a-eest 

2 costs of mis-predicting each of - a -set- ef parts that may be replaced during an onsite repair of a 

3 product in response to a repair history and that selects a subset of the parts to be sent to the onsite 

4 repair in response to the costs^ 

5 wherein the costs are computed based on probabilities of over-predicting and under- 

6 predicting the parts . 

1 44. (Currently Amended) The apparatus of claim 43, wherein the computing device 

2 computes dotorounos the costs based on the probabilities by determining a numb e r numbers of 

3 times that the correspondins parts were e aoh port war , under-predicted and a number numbers of 

4 times that the parts were each port was over-predicted and d e t e rmining a numbor numbers of 

5 times that the corresponding parts were e ach part was correctly predicted, 

1 45, (Currently Amended) Tho apparatus of claim 4 3 An apparatus having a computing 

2 device that determines costs of mis-predicting parts that may be replaced during an onsite repair 

3 of a product in response to a repair history and that selects a subset of the parts to be sent to the 

4 onsite repair in response to the costs > 

5 wherein the computing device detornrdaos costs comprise a cost of mis-predicting a 

6 subgroup of the parts according to parameters indicating at least: 

7 (Da number of trips that a set of symptoms were reported, the subgroup of parts 

8 were sent, and at least one part not in the subgroup of parts was needed to complete the onsite 

9 repair and 

10 (2) a number of trips that the set of symptoms were reported, the subgroup of 

11 parts were sent, and the subgroup of parts included at least one part that was unnecessary in the 

12 onsite repair tho coflts in rcapons e to a sot of symptom fl nfir ^ ocint ft d witl^-t^ h o nnr . Um r^pnir 

1 46. (Previously Presented) The apparatus of claim 43, wherein the repair history includes an 

2 identification of a set of parts sent to a set of prior onsite repairs and a list of actual parts needed 

3 in the prior onsite repairs. 

5 
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1 47. (CanceUed) 

1 48. (Currently Amended) The apparatus of claim 43, wherein the costs determtned by the 

2 computing device comprise dotorminofl a waste metrics m e tric for a pluraliry of sets of parts and 

3 the subset of parts <telected comprises less than all selec t s the sets of parts for the onsite repair in 

4 response to the waste metrics met ^ k . 

1 49. (Previously Presented) The apparatus of claim 43, wherein the parts are selected for 

2 transport to the onsite repair. 

1 50. (Previously Presented) The apparatus of claim 43, wherein the parts are selected for 

2 training of call qualifiers. 

1 51, (Previously Presented) The apparatus of claim 43, wherein the parts are selected for 

2 flagging to call qualifiers. 

1 52. (Previously Presented) The apparatus of claim 43, wherein the parts are selected for 

2 stocking a repair vehicle. 

1 53. (Previously Presented) The apparatus of claim 43, wherein the computing device 

2 determines which products are least desirable to support in response to the costs, 

1 54. (Previously Presented) The apparatus of claim 43, wherein the computing device 

2 determines which personnel to target for additional training in response to the costs, 

1 55. (New) The method of claim 28, wherein determining the costs of mis-predicting the parts 

2 is for a particular onsite repair of a particular product, and wherein selecting the subset of the 

3 parts is for the particular onsite repair of the particular product. 
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1 56. (New) The method of claim 28, wherein determining the costs of mis-predicting parts 

2 comprises determining the costs of mis-predicting corresponding sets of parts. 

1 57. (New) The method of clahn 56, wherein selecting the subset of parts comprises selecting 

2 less than all of the sets of parts. 

1 58. (New) The method of claim 28, wherein determining the costs of mis-predicting 

2 comprises determining expected wastes for the corresponding parts, wherein each expected 

3 waste is computed based on a number of times the corresponding part was under-predicted, a 

4 number of times the corresponding part was over-predicted, a number of times the corresponding 

5 pan was correctly predicted, a cost of over-predicting the corresponding part, and a cost of 

6 under-predicting the corresponding part, 

1 59. (New) The method of claim 28, wherein computing the costs based on the probabilities 

2 of over-predicting and under-predicting takes into account a cost of an extra trip to a repair site 

3 and a cost of one of restocking and storing an unneeded part. 

1 60* (New) The method of claim 28, wherein selecting the subset of parts comprises selecting 

2 less than all the parts. 

1 61. (New) The apparatus of claim 43, wherein the costs of mis-predicting comprise expected 

2 wastes for the corresponding parts, and wherein each expected waste is computed based on a 

3 number of times the corresponding part was under-predicted, a number of times the 

4 corresponding part was over-predicted, a number of times the corresponding part was correctly 

5 predicted, a cost of over-predicting the corresponding part, and a cost of under-predicting the 

6 corresponding part* 
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